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# OBJECTIVES

» To acquire skills and techniques for interviewing witnesses to an aviation aeronautical event.

« To optimise collective work in meetings in the context of safety management or analysis of
aeronautical events.

« To organise and classify the causal origins of events.

# AUDIENCE & PREREQUISITES

All personnel involved in the aviation safety process within the framework of SMS, either in charge of
conceiving and conducting an accident prevention programme or managing risks, taking part in an
aviation accident or incident investigation, or having to obtain safety information from individuals or
from groups.

Multinational course; English intermediate level (B1/B2).

# COURSE CONTENT

« Introduction to witness hearings: limitations » Introduction to group communication:
of withesses statements, inter-individual meetings and working groups, installing
communication, adaptive communication group dynamics, synergy, collective problems
styles, obstacles to communication, solving and decision making.
concordance and discordapce,. territories and . Numerous practical exercises and role playing
zones, nonverbal communication, body and sessions.

facial languages, installing and maintaining a
witness motivation, managing an interview
session, active listening and facilitation,
coping with silences and transactions,
discussion and questioning techniques.

» This course uses concepts covered in the ISGS
course.
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